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Line	510:		Service	Quality	Standards	&	Consumer	Protection	Rules	Compliance	

Service	Quality	Standards	
The company complies with the service quality standards as adopted in the Kansas Corporation 
Commission (KCC) Docket Nos. 191,206‐U and 95‐GIMT‐047‐GIT. 

Consumer	Protection	Rules	
The company complies with the following consumer protection rules: 

 FCC rules regarding verification of orders for telecommunications service as required of 

submitting carriers {47 CFR §64.1100} 

 The FCC’s Truth‐in‐Billing Requirements {47 CFR §64.2400} 

 Billing practice standards as set out in KCC Docket No. 06‐GIMT‐187‐GIT and subsequent 

billing practice standards approved by the KCC.  

  All of the requirements of 47 C.F.R. § Part  64 Subpart U, Customer Proprietary Network 

Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags   
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Line	610:		Functionality	in	Emergency	Situations	
 The company maintains a reasonable amount of back‐up power to ensure functionality without 

an external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}  

 The company has made reasonable provisions to meet emergencies resulting from power 

failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of 

god.  
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Low‐Income	Telephone	Assistance	Program	Terms	&	Conditions	
 

South	Central	Telephone	Association	provides	unlimited	local	calling	for	residential	
customers	at	a	discount	of	$9.25	a	month	for	basic	lifeline.		The	lifeline	service	from	South	
Central	Telephone	Association	provides	access	to	emergency,	operator,	interexchange,	and	
directory	assistance	services.		The	service	does	not	include	enhanced	calling	features	such	
as	voice	mail,	caller	ID,	call	forwarding,	internet	or	long	distance	telephone	service.		Toll	
Restriction	service	is	provided	at	no	charge	for	Lifeline	customers.	
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